(Your name here) System Update Scheduled for 
Friday, May 1st, 2020
Release Information for Appraisers

We continue to diligently innovate and progress our systems to make sure you get the software enhancements you need despite the global COVID-19 pandemic.  (Private label name here) is scheduled to be updated with new features listed here which will be available on Friday morning, May 1st, 2020.  Read on for complete information. 


New Products Available Based on Fannie Mae, Freddie Mac COVID-19 Updates
The GSEs have recently released bulletins outlining alternative appraisal inspections due to necessary COVID-19 precautions.  These bulletins effectively created seven new appraisals products (not different forms but different products on the same forms) that can be ordered by your clients:

1. 1004 Desktop 
2. 1004C Desktop
3. 1004C Exterior-Only Inspection
4. 1025 Desktop
5. 1025 Exterior-Only Inspection
6. 1073 Desktop
7. 2090 Desktop

We are making these new products available for order within Appraisal Firewall so they can be enabled, ordered and billed in a more specific manner, and submitted to UCDP easier.  You may want to enter pricing for these products.  Note that, if you don’t enter pricing in your account for these products, you can always set your price when you are assigned an order.

How to enter pricing for the new GSE products
Login to you Appraisal Firewall account and click the Settings gear icon at top left.  Find and expand the Residential Coverage section.  Expand a coverage area, then locate each of the products listed above.  Enter a price into the corresponding price field at right and Save your changes.  Once saved, this will be your default pricing for the new products.


Contact us with any questions at (your contact info here). 


