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Working with Finicity Products:  

VOA, VOI, Combined Products Require Applicant Interaction 
 

The workflow process for Finicity’s products in EPN is a little different compared to most other 

vendors in that the loan applicant/co-applicant interacts with software systems to provide their 

asset and income information digitally.   

 

This guide provides information to managers and their clients about what applicants can 

expect. 
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Placing a New Finicity Order 

Once enabled on the lender/branch account, the user will select the “VOA” vendor type from 

the order screen as normal.  From the Service Provider drop down list, users will select Finicity 

and then either the Verification of Assets, Verification of Income, or Verification of Income 

and Assets from the available products.  Then they’ll be prompted to enter all pertinent 

information.  Any of these product selections will require input from the applicant/co-applicant. 

 

 
 

 
 

Once all information has been filled out, the Place Order button will become enabled and they 

can submit the order.   

 

When Finicity receives the order, a private labeled email will be sent to the applicant or co-

applicant email address entered on the order screen.   



 

 3 

 

 
 

When the applicant receives the email and clicks the link, they are taken through the Finicity 

verification process.  This will include login information for any accounts the applicant needs for 

their loan file. 
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Once the user completes the process, the Finicity system posts all data back into EPN.  When 

Finicity sends the data back, we will create a PDF of the asset/income information. 
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Clicking on the Verification of Assets.PDF button will display the deliverable. 
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Getting the Most Current Information: Regenerating the Report 

Asset and income information is always changing.  Once an order has been completed, EPN 

maintains a live link into Finicity so that the report can be regenerated with current 

asset/income information at any time.  Note that there is no additional cost to regenerate 

reports. 

 

 
 

 

Clicking on the Regenerate Report button will create a current VOA/VOI report from Finicity. 

The user will see the following: 
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Once the new report is completed on their side, Finicity will post back all activities to EPN, and 

will download the updated report. 

 

 
 

 

Data Security and Retention: Info Stored for 55 Days 

For data security and consumer protection, EPN monitors all Finicity orders that have been 

placed.  Any Finicity orders that were ordered at least 55 days prior that have not yet been 

marked as deleted will be removed.  EPN works with Finicity systems to delete the 

applicant/co-applicant information and mark it on the account in EPN that it has been deleted. 


